Letter to Department for Business and Trade / Minister

Dear Minister,
I am writing on behalf of [organisation], which represents amateur dramatic societies across [area]. Many of our members are registered charities reliant on membership subscriptions treated as donations and supported by gift aid.
We are concerned that the Digital Markets, Competition and Consumers Act 2024 unintentionally places charitable memberships within a consumer subscription framework, creating legal conflict with gift aid rules where refunds are required.
While we welcome HMRC’s interim guidance, guidance alone does not provide trustees with the legal certainty they need. Small, volunteer-led arts charities are particularly exposed and cannot absorb the financial or compliance risks.
We respectfully ask the Department to:
· Explicitly exempt charitable memberships from cooling-off requirements via secondary legislation
· Confirm that gift aid on charity memberships can continue lawfully
· Act urgently to avoid avoidable harm to community arts organisations
Amateur theatre delivers cultural, educational and social value far beyond its size. We would welcome the opportunity to contribute to any further engagement on this issue.
Yours sincerely,
[Name]
[Role]
[Organisation]

